HHQCERT

Certification Body

CERTIFICATE s L
SERTIFIKA Kenlal

NO: 2026-KNTT-05-0016

This certificate has been issued to
Bu sertifika

KENTAT GIDA INSAAT SANAYI VE TICARET
LIMITED SIRKETI

HAMITLER MAHALLESI HAMIDIYE CADDESI NO:43

OSMANGAZI / BURSA

In order to certify that the implemented customer happiness management
management system of company complies with

Kurulusunun uygulamakta oldugu mdisteri memnuniyeti yonetim sisteminin

I1SO 10002:2018

For the locations described above and the activities described below as the scope
of certication

Standardina uygunlugunu belgelendirmek amaci ile yukarida bahsi gecen
lokasyonlar kapsaminda ve asagidaki faaliyet alani kapsaminda yayinlanmistir.

KURABIYE CESITLERI URETIMi, SERBETLEMEYE HAZIR TATLI URETIMI, (SEKERPARE,
KALBURABASTI, HUNKAR TATLISI, SARAY TATLISI, KARAGOZ TATLISI, HASHASLIM
TATLISI, EN KAHVELI, PEYNIR TATLISI, KEMAL PASA, HAYRABOLU TATLISI, CIKOLATALI
PRENSES, PROFITEROL TOP)

PRODUCTION OF COOKIES, PRODUCTION OF READY-TO-SERBET DESSERTS,
(SEKERPARE, KALBURABASTI, SULTAN'S DESSERT, SARAY DESSERT, KARAGOZ DESSERT,
POPPY SEED DESSERT, THE MOST COFFEE, CHEESE DESSERT, KEMAL PASA, HAYRABOLU
DESSERT, CHOCOLATE PRINCESS, PROFITEROLEUM BALL

Initial Certification Date / fik Belgelendirme Tarihi  : 20.05.2026

Date of Certificate / Sertifika Tarihi : 20.05.2026
Validity Date / Gegerlilik Tarihi : 19.05.2027
Certification Period / Belgelendirme Periyodu :3Years/ 3V
Revision Status / Revizyon Durumu : 00

Istanbul 20.05.2026

HHQ BELGELENDIRME GOZETIM TEST VE MUAYENE HIZMETLERI LTD.STi.
Goztepe Mah. Batisehir Cad. Batisehir K Blok No:2/2/115 Bagcilar / ISTANBUL
www.hhqcert.com / inffo@hhqcert.com

The validity of this certificate depends on compliance of HHQ Certification procedures and related standard and successful completion of surveillance audits on time. It's valid only for
above mentioned organization, location(s) and activity(ies). Please, contact with info@hhqcert.com to get confirmation about the validity.

Bu sertifikanin gegerliligi HHQ Belgelendirme'nin prosedirlerine ve ilgili standardin gerekliliklerine uyulmasina ve zamaninda yapilacak gozetim denetimlerinin basan ile
tamamianmasina baghdir. Sadece belirtilen kurulus, lokasyon(lar) ve faaliyet alan(lar): icin gecerlidir. Gecerlilik durumu hakkinda bilgi almak icin info@hhqcert.com ile iletisime geciniz.



